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PKS INDIA CONSULTANCY

YOU ARE NOT ALONE.
Loan problem, recovery pressure, EMI-এর চাপ, debt-management issue 
অথবা bank/NBFC-এর সেঙ্গে communication problem হেল আমরা borrower-
এর িদক �থেক structured support িদই।

UNDERSTAND
Your Situation

DOCUMENT
Your Case

RESPOND
With Strategy

RESOLVE
For A Brighter 

Tomorrow

Call / WhatsApp:

+91 81001 21141
Confidential Support

Confidential Support

Confidential Support
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WHY PKS INDIA CONSULTANCY?

When a loan problem becomes stressful, knowing what to do first can be difficult. We help create 
a clear, organized path.

Loan-এর সমস্যা হেল অেনক সময় �কাথা  �থেক  শুরু করেবন , কী document রাখেবন  এবং  lender-�ক কীভােব  respond 

করেবন—তা �বাঝা কঠিন হেয় যায়।

OUR APPROACH

Situation বুঝুন

আপনার loan 
situation ও concern 

বেুঝ �নওয়া।

01

02

Next Step

Practical next 
steps সম্পেকর্দি  
guidance।

03

Documents 

Loan documents ও 
communication 
গুিছেয় �দখা।

SUPPORT

প্রেয়াজন অনযুায়ী 
process ও 

communication 
support।

04
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�কান  ধরেনর  সমস্যায়  আমরা  SUPPORT কির?
Loan-related pressure can come in different forms. আমরা common loan 
concerns-গুেলা বেুঝ structured support িদেত সাহায্য কির।

COMMON LOAN PROBLEMS

DON’T PANIC.

UNDERSTAND THE 

SITUATION FIRST.

Repeated Recovery Calls
বারবার recovery call বা message আসা

EMI Pressure
EMI manage করেত difficulty হওয়া

Multiple Loans
একািধক loan-এর payment manage করেত সমস্যা

Bank / NBFC Communication
Bank বা NBFC-এর সেঙ্গে communication issue

Loan Statement Issues
Statement, outstanding বা charges িনেয় confusion

Recovery Communication
Recovery-related communication িনেয় concern

Settlement / OTS
Settlement বা OTS process বঝুেত support

CIBIL / Credit Report
Credit report বা CIBIL-related issue

01

02

03

04

05

06

07

08
PKS INDIA CONSULTANCY | PAGE - 3



আমােদর  প্রধান  consultancy 
services
Practical guidance to help you understand, organize and manage your 
loan-related concerns.

Our Core  Services

LOAN ACCOUNT ANALYSIS

Loan statement, outstanding, 
interest ও charges review করেত 
support।

DEBT MANAGEMENT GUIDANCE

Multiple loan, EMI ও total liability 
বেুঝ structured guidance।

RECOVERY PRESSURE SUPPORT

Recovery call, message, visit ও 
communication document করেত support।

BANK / NBFC GRIEVANCE 
SUPPORT
Complaint preparation, submission ও 
escalation process-এ assistance।

REPAYMENT PLANNING

Repayment ও resolution-এর 
practical options িনেয় guidance।

SETTLEMENT / OTS SUPPORT

Settlement proposal ও related 
documentation বঝুেত support।

RIGHT GUIDANCE
BRIGHTER 

TOMORROW
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Understand Your 
Loan Better
অেনক সময় loan-related documents-এ িবিভন্ন financial terms, charges এবং 
outstanding amount থােক যা �বাঝা কঠিন হেত পাের।

WE HELP YOU ORGANISE

Sanction Letter

Loan Agreement

Loan Statement

EMI Details

Outstanding Amount

Charges & Interest

Bank / NBFC Notices

Recovery Communication

DOCUMENT FIRST
সঠিক document থাকেল situation assess করা সহজ হয়।
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RECOVERY & COMMUNICATION SUPPORT

Recovery িনেয়  pressure 
হেল কী করেবন?
Recovery call বা communication stressful হেত পাের। এই সময় important 
information ও evidence properly maintain করা জরুির।

KEEP A RECORD

RECORD
Call-এর date, time, 
number ও মলূ কথাগুিল 
িলেখ রাখুন।

Save Messages 
& Notices
SMS, WhatsApp, email ও 
notice-এর copy সংরক্ষেণ 
করুন।

Keep Written 
Communication
সম্ভব হেল important 
communication written 
format-এ রাখুন।

Do Not Destroy 
Evidence
Relevant evidence delete 
করেবন না।

STAY CALM • RECORD • SAVE • RESPOND
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ঋেণর  চাপেক  structured way- �ত 
manage করার  �চষ্টা  করুন।
Multiple loan থাকেল total liability, EMI এবং repayment situation একসেঙ্গে বেুঝ 
�নওয়া গুরুত্বপূণর্দি।

OUR SUPPORT

Repayment Planning

Available repayment options িনেয় 
structured guidance।

Debt Assessment

আপনার িবিভন্ন loan ও outstanding-এর 
overview।

Communication & Resolution Support

Bank / NBFC communication organise করা এবং 
practical next steps-এর িদেক guidance।

Settlement / OTS Support

Settlement বা OTS discussion-এর 
process বঝুেত support।
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Credit report বুঝুন, ভুল 
থাকেল  process জানুন ।
Credit report-এ incorrect information থাকেল তা identify কের appropriate 
dispute/correction process সম্পেকর্দি  guidance �দওয়া হয়।

Incorrect Entry Identification

Credit Report Review

Required Document Preparation

Account Information Check

Dispute Process Guidance

Follow-up Support

SUPPORT INCLUDES

CLEAR INFORMATION. BETTER UNDERSTANDING.
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Debt Recovery Tribunal Support
DRT Notice? Don’t Ignore It.

DRT-related notice বা proceeding �পেল documents, deadlines এবং next 
steps organisedভােব বেুঝ �নওয়া গুরুত্বপূণর্দি।

D R T   N O T I C E   S U P P O R T 

SUPPORT INCLUDES

Hearing Preparation & 
Tracking

DRT Notice & Summons 
Understanding

Settlement / OTS 
Support

Document & Evidence 
Preparation

Case Coordination & 
Follow-up

Application & Filing 
Support

�যখােন legal advice, drafting বা representation প্রেয়াজন, �সখােন appropriate legal 
professional-এর সেঙ্গে separate engagement করা হেত পাের।
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Mortgage & Secured Loan 
Support / Property-related 
Loan Matters

Mortgage, Home Loan, Loan Against Property বা 
other secured loans-এর �ক্ষেেত্রে documentation, 
outstanding, recovery notices এবং lender 
communication বঝুেত structured support। আমরা 
documents organise করা, process �বাঝা, bank/NBFC 
follow-up এবং settlement-related discussions-এর জন্য 
practical guidance প্রদান কির, যােত borrowers তােদর 
next steps আরও clearly plan করেত পােরন।

DOCUMENTS • GUIDANCE • RESOLUTION

UNDERSTAND THE PROCESS. PLAN YOUR NEXT STEP.
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OUR RESOLUTION 
PROCESS
From Understanding Your Problem to Finding the Right Next Step

Consultation
আপনার সমস্যা, loan, 
lender ও immediate 
concern বেুঝ �নওয়া।

Document Review
Loan agreement, statement, 
notice ও communication 
গুিছেয় �দখা।

Case Assessment
Outstanding, dispute, 
recovery pressure ও 
important deadline িচিহ্নিত 
করা।

Strategy & Guidance
আপনার situation অনযুায়ী 
practical action plan �তির।

Grievance & 
Communication Support
Bank/NBFC communication, 
complaint ও escalation-এর 
support।

Settlement / 
Resolution Support
প্রেযাজ্য �ক্ষেেত্রে restructuring, 
OTS, compromise বা 
settlement discussion।

Tracking & Follow-up
Response, approval ও 
next step track করা।

Legal Escalation If 
Required
Legal intervention দরকার হেল 
appropriate legal counsel-এর সেঙ্গে 
coordination।
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LET’S FIND A WAY 
FORWARD
আপনার loan document, statement, notice এবং  important 
communication সেঙ্গে রাখুন। তাহেল আপনার situation 
organised way-�ত assess করা সহজ হেব।

START WITH A CONSULTATION.

info@pksindiaconsultancy.com

www.pksindiaconsultancy.com

+91 9123663519

Kolkata, West Bengal
Consultation by Appointment

PKS India Consultancy consultancy, documentation, process-support এবং borrower-resolution assistance প্রদান কের। আমরা loan waiver, debt cancellation, settlement, restructuring, lawful recovery বন্ধ হওয়া, 
credit score improvement বা �কােনা িনিদর্দিষ্ট ফলাফেলর guarantee িদই না।

�কােনা িবষেয় legal advice, legal drafting, court/tribunal representation বা অন্য �কােনা legal intervention প্রেয়াজন হেল উপযুক্ত legal professional-এর মাধ্যেম আলাদা legal engagement করা হেত পাের।

C O N T A C T  U S


